
Dear Colleagues 
 
The Chamber of Commerce has asked me to write a letter for local businesses with an update on 
arrangements to deal with the Coronavirus crisis. I hope you are coping in these extremely 
challenging times and I have been spending a lot of time dealing with individual queries from a wide 
range of local business owners and employees. 
I am grateful for your patience as initially my office has been dealing with around 400 emails and 
social media queries every day though that number is gradually reducing. Many of the questions 
relate to the very comprehensive sets of measures for businesses and employees brought in by the 
Chancellor. I also have one member of staff who is just dealing with constituents stuck abroad in all 
manner of far-flung places. Those queries demanding my undivided attention to deal with a 6-
month-old parking fine or ordering the head of SKY to get their satellite installation brought forward 
have met with fairly short shrift. 
I have set up a special Coronavirus section on my website and there are areas relating to 
announcements for businesses, employees and self-employed. These are being updated daily and 
Government departments have been providing us with FAQs relating to many issues raised by MPs. I 
have been participating in a daily conference call with the Paymaster General who is coordinating all 
generic problems raised by MPs and feeding them to relevant ministers and departments and then 
reporting back when a determination has been made. In a number of cases this has resulted in initial 
criteria being adapted or extended. 
Here is the link to my website WWW.timloughton.com and I am also attaching with this letter the 
latest rolling brief from the Treasury with a summary of all the business announcements to dates 
and helpful links. 
I am aware that there are groups of businesses or employees currently falling between two stools. I 
have made representations about medium businesses that are not large enough to qualify for the 
Bank of England schemes but not small enough for help with small businesses. The self-employed 
area has of course been a minefield and along with many colleagues I have raised the issue of sole 
trader companies where directors perfectly legitimately pay themselves in dividend income meaning 
that financial support is calculated on an artificially low figure. A number of suggestions have been 
put forward to address this and we are awaiting a decision. As regards those businesses making 
decisions about furloughing all or some staff and whether to make up the 20% employer 
contribution to all, none or some staff you can of course rotate this scheme for example. Employees 
need to remain on furlough for a minimum of three weeks. However, as an employer you can place 
employees on furlough more than once, and one period can follow straight after an existing furlough 
period, while the scheme is open. You could therefore furlough a different group of employees after 
the initial three weeks to treat staff equally. The scheme will be open for at least three months. 
Specific guidance is available here: https://www.gov.uk/guidance/claim-for-wage-costs-through-the-
coronavirus-job-retention-scheme. 
 
As we have a disproportionate number of businesses in the hospitality sector the support 
announced there has been welcomed but I have taken up the case of business not technically 
classified as hospitality but almost entirely dependent on it, such as catteries and event pie makers. 
Again, I hope to be able to report some news on that soon. 
Thank you also to those firms who have come forward with offers of help to supply essential health 
equipment from ventilators to private protection equipment (PPE). NHS procurement has not always 
been the most efficient, but all the local offers have been copied in to the Secretary of State. I am 
glad to see that a division of Ricardo is producing components for one of the ventilator consortia. 
Thank you also to all those businesses who have been helping in the community effort. It is truly 
humbling, but not entirely surprising that the community has rallied round to help the more 
vulnerable local residents. The community volunteering schemes are now being coordinated 
through Tina Favier at Worthing/Adur Councils and again there are further details of how people can 
get involved on my website The first ‘Shield’ scheme food parcels have already been delivered in the 
constituency to the 1.5m households defined as vulnerable by the NHS and who have received 
a  letter. I am particularly grateful to those companies whose kitchens have remained open to supply 
‘ready meals’ to local community groups, foodbanks and NHS staff through the ‘Shopital’ scheme we 
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have been running nightly at Worthing Hospital. Despite a particularly overzealous intervention by 
‘Health and Safety’ questioning the activities of our volunteers handing out free grub to nurses we 
have overcome and Shopital will remain open. 
It is unclear how long the current emergency conditions will prevail, but it is highly unlikely that 
things will just return to normal in a few weeks’ time and businesses should prepare on that basis. 
The next 10 days will be crucial and the surge period for our hospitals is predicted at around April 
13th which is why it is so vital to do everything now to try to regulate the demand for hospital beds. 
On that score it was encouraging last night to see a stream of people delivering beds to Worthing 
Hospital in answer to their call to accommodate medical staff on call. 
 
I have been holding a series of conference calls with local councils, MPs and health agencies and it 
struck me that it might be helpful to arrange a conference call for local businesses and I would seek 
to include staff from the Councils responsible for administering business support schemes. 
 
That could help to provide answers to questions, take away more complicated queries and provide 
feedback on what is working well and what is not working well. 
 
Good luck and keep safe everyone. 
 
Kind regards 
 
 

Tim Loughton  
Member of Parliament for East Worthing & Shoreham 
 
https://www.timloughton.com/coronavirus-advice 
 
The Chamber is hosting a Q&A’s with Tim Loughton on Thursday 2nd April at 2pm to book a place 
book here: https://worthingandadurchamber.co.uk/event-3804050   
We will look at future dates for a follow up as required. 
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